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JOB DESCRIPTION
JOB TITLE:
Airport Host (Ambassadors)
LOCATION:
Aberdeen Airport

OVERVIEW OF JOB DESCRIPTION 
Main Duties & Responsibilities: 
· Check-in passenger queue management and flow control including management of queuing systems.
· Assist with management of passenger flow within the departure lounge, International Walkway, Arrivals and gate areas as directed.
· Security: General preparation of passengers prior to entering the Security Area.
· Security: If required assist in Central Search at peak times and undertake access control. 
· Handle varied passenger queries and assist with general way finding.
· Assist the Passenger With Reduced Mobility service as required. 
· Communicate and report to the Terminal team any operational issues or events, failed service levels, asset or facility issues and inadequate provision of flight information.
· Assist, as directed by the Airport Duty Manager, during any periods of irregularity.
· Exercise general vigilance around the Terminal building.
· Promote use of self-service check-in kiosks.
· Ensure all kiosk and common use check-in equipment is serviceable and where required engage with support contractor. 
· First Aid (Training will be provided). 
· Ensure all paperwork is managed and processed in line with GDPR (general data protection regulation).
Essential
· Must have the right to work in the UK 

· 5 year checkable employment/education history 
· Must be willing to work weekend shift
· The ideal candidate will have excellent communication skills 
· Must be over 18 years of age

Desirable
· Excellent communication & interpersonal skills 

· Flexibility

· Innovative 

· Achievement orientated 

· Energy/Drive 

· Courteous 

· Patient and understanding 

· Security Aware
HEALTH & SAFETY RESPONSIBILITIES

· Follow Group and company policies and procedures at all times;
· Report any apparent deficiencies in systems of work or equipment provided that may result in failure of service delivery or risk to health and safety or the environment;
· Use all work equipment and personal PPE properly and in accordance with training received;
· Report any issues or training needs to your Line manager and /or via your divisional incident reporting system;
NOTE
This job description Is intended to give the post holder an appreciation of the role envisaged for this position and the range of duties undertaken. Specific tasks and objectives will be agreed with the post holder throughout the period of employment. The job description may be varied from time to time by the Company to reflect changes in the post holder’s role and/or the needs of the business.

OUR VALUES AND BEHAVIOURS


Respect - This means respecting each other, great communication, valuing contributions, respecting differences and supporting one another.


Collaboration - This is all about teamwork and remembering that we are all working towards the same goal. It’s also about how we work with our clients and their other suppliers. We are one team!


Integrity - This is about being honest, reliable and trustworthy and always delivering on promises.


Innovation - This is about striving to always improve, working smarter, coming up with new ideas and having the confidence to share them. At the same time it’s about embracing change.


Excellence - This is all about striving to be the very best brand ambassador, exceeding expectations to build value and give us and our clients a real competitive advantage.


Trust - This is all about being consistent, organised and reliable. It’s also about doing what you say you are going to do and not promising what you can’t deliver.
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